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1 Answer question ONE (COMPULSORY) and ANY other TWO questions.
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QUESTION ONE COMPULSORY

a) How can a teacher make verbal communication more effective in the classroom

teaching and learning process (6mks)
b) Outline the elements of Shannon and Weaver’s model of communication (4mks)
c) Explain the component of effective communication (5mks)
d) Briefly explain the five stages of learning (10mks)
e) Discuss the functions of printed materials used for teaching and learning. (5mks)

QUESTION TWO

a) Explain how a teacher’s poor communication can affect the learners. 10mks
b) Discuss five aspects of non-verbal behavior that are used to pass information. (5mks)

c) Explain five aspects of verbal communication that can discourage the learners.  (5mk)
QUESTION THREE

a) Examine the advantages of using a radio in teaching and learning. (10mks)

b) Explain factors that a teacher considers when designing instructional materials 10mks
QUESTION FOUR

a) Discuss factors a teacher considers before producing instructional materials(10mks
b) Examine the advantages of using programmed materials in secondary schools.(10mk)

QUESTION FIVE

a) Suppose you as a teacher you are selected to source for instructional material.
Where will you get them? (10mks)
b) State and explain factors that a teacher considers before establishing a learning

resource center (10mks)



