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QUESTION ONE (30 MARKS)

a) Differentiate the following terms: ethics and morals in information society (4marks)
i.  Describe FIVE major milestones in the history of computing (5Marks)

ii.  Explain the meaning and functions of professional code of ethics (5marks)

iii.  Discuss any four effects of digital divide in developing world. (4marks)

b) The IT departments of organisations often use email for communicating with other departments.
Describe how this can contribute to misunderstanding (4Marks)
c) Explain four ways on how technology has threatened our privacy (8Marks)

QUESTION TWO (20MARKS)

a) ldentify Five major components of an information system (10Marks)
b) Discuss the major goals of information security (5Marks)
c) Explain five potential challenges of integrating technology into a class. (5Marks)

QUESTION THREE (20 MARKYS)
a) Describe how information systems are transforming modern business and industries  (6Marks).
b) Differentiate between the following terms with reference to information systems ( 6Marks)
i.  Decision support systems and management information system
ii.  Knowledge worker and data worker
iii.  Data and information
c) Elaborate on the key technology trends that raise ethical issues in an information society(5marks)

d) Discuss three categories ethical issues related to information systems in society today  (3Marks)

QUESTION FOUR (20MARKS)

a) Many schools are developing intranets in an attempt to address the problems in their IT
departments, To what extent are intranets likely to overcome these problems (8marks)

b) To what extent does te development of a test such as CAPTCHASs help to advance the
development of artificial intelligence (8marks)

c) Examine the four indicators of the digital divide (4marks)



QUESTION FIVE 20 MKS

a)

Governments normally have policies on their websites describing how they safeguard the privacy
of their citizens. Explain three policies that might be included and how they protect the privacy of
citizens. (6marks)
Discuss the categories of ethical issues related to information systems in te society today(4marks)
Identify two reasons why organisations continue to use legacy systems (2marks)
Distinguish between an end-user and client (2marks)
Explain two reasons why the development of an expert system for self appraisals may bring

benefits to education sector staff (6marks)



