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1: a) Explain the three types of consumer problem solving behaviour         (10mks)    

    b) People might play any of several roles in the buying decision process. Discuss 

these roles                                                                                                       (10mks) 

  

    c) Examine the consumer buying decision process                                    (10mks) 

2 a) Critically examine the stimulus response model of buyer behavior      (10mks)                           

                                                                                                                    

   b) Discuss the various types of consumer buying behaviour                      (10mks)                                                 

3:a) Describe personality dimensions that are responsible for individual behavior.                                                                                                         

(10mks) 

b) Explain the various types of organizational markets                            (10mks)                                                                                                                       

 4:a)  Explain how organizational markets distinguish themselves from consumer 

markets                                                                                                          (10mks) 

    b) Advance the various industrial buying situations                                  (10mks)                                                                                            

  5:a) Discuss the theories of consumer behavior                                          (10mks)  

     b) Explain the personality determinants of consumer behaviour              (10mks)                                        

  

    


