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Instructions: 

1 Answer question ONE (COMPULSORY) and ANY other TWO questions. 

2 Candidates are advised not to write on the question paper. 

3 Candidate must hand in their answer booklets to the invigilator while in the examination 

room. 

 

 

 

 

 



 QUESTION ONE (COMPULSORY)    

a)Define the following concepts; 

i) Human Behavior       (2mks) 

ii) Learning        (2mks) 

b)Explain the THREE primary determinants of Human behavior  (6mks) 

c)What is a group membership                   (2mks) 

      d)Give two reasons why people desire group membership    (2mks) 

      e)Discuss two advantages of in group and out group    (4mks) 

       e)What is power?                    (2mks) 

g)Describe how power and influence occur in group membership  (10mks) 

Q. 2 

a) What is norm 

i. Briefly explain the relationship between norms and cohesiveness (4mks) 

ii. Write two disadvantages of norms      (2mks) 

b) i. Define attitude 

ii. Discuss the three components of attitude     (6mks) 

 

iii. Define stereotypes        (2mks) 

 

c) Briefly explain the influence of attitude to behavior    (2mks) 

Q.3 

a) i. Define Gender stereotypes       (2mks) 

ii. Give two examples of stereotypes      (2mks) 

iii Explain female and male roles in stereotypes    (6mks) 

b) i.  What is motivation        (2mks) 

ii. Briefly discuss expectancy Theory       (4mks) 

c) i. Identify two major theories of motivation     (2mks) 

ii. Give two forms of power        (2mks) 

Q. 4 

a) i.  Explain the Theory of attribution       (2mks) 

ii.  Discuss four roles and conflict in group      (8mks) 

b) i.  Give three example of role conflict      (3mks) 

ii.  Briefly explain inter role conflict       (2mks) 



c) Discuss five benefits of Group Therapy      (5mks) 


