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INSTRUCTIONS
1. Thispaper contains FIVE (5) questions

2. Answer question 1 (Compulsory) and ANY other 2 Questions
3. Writeall answersin the booklet provided



QUESTION ONE
XY Z company intends to open up a supermarket in one of the cities in Kenya. The management
of this company prefer to computerize there stock control system. You are therefore required to
advice the management and giving justification;

a) Thevarioustypes of input and output devices required (10 Marks)

b) The merits and demerits of using computerized system (10 Marks)

¢) Thekind of the operating system, utility software and application software required (10

Marks)
QUESTION TWO
a) Highlight FIVE factorsto consider when selecting a computer printer. (5 Marks)
b) Describe the mgjor computer generations and there characteristics (10 Marks)
¢) Name FIVE examplesof high level language (5 Marks)
QUESTION THREE
a) Give reasons why Microsoft windows are popularly used operating system 4
Marks)
b) Definethe following terms as used in computer system;
i.  Software suite (4 Marks)
ii.  Computer chip (4 Marks)
iii.  Memory register (4 Marks)
iv.  Cache Memory (4 Marks)

QUESTION FOUR

a) List FIVE advantages of tailored application software (10 Marks)

b) Describe any FOUR factors that have compelled organizations to adopt the el ectronic mode of
word processing (8 Marks).

c) Anayze the concept of GIGO as used in computer (2 Marks)

QUESTION FIVE
a) Describethe steps of creating mail mergein Msword (10 Marks)
b) Highlight the steps in machine cycle (10 Marks)




