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Instructions:

1. Answer question 1 (Compulsory)and ANY other 2 questions
2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in
the examination room.



1. With reference to secondary teaching service, discuss the following:

(a) Evaluate external approach of initiating a program. (10 marks)

(b) Team work is essential for institutional program to succeed.
Evaluate this statement (20 marks)

2. ldentify and explain six work sheets necessary when planning
for aprogram in educational institutions. (20 marks)

3. (a). What mgjor problems do heads of institutions face in the
management of the instructiona programs? (20 marks)

(b). Suggest ways in which the difficultiesin 3 (a) above can
be overcome (20 marks)

4. Effective budget is key to successful administration of programs
in educational institutions. Comment on this statement in the
Kenyan situation. (20 marks)

5. Discussthe factors that hinder effective team work in the administration
of programsin educational institutions in Kenya. (20 marks)



