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INSTRUCTIONS

This paper contains five (5) questions.
Answer any three questions.
Write all answer in the booklet provided.
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Question one

a. Describe five common issues for which people seek counselling. (10marks)
b. Distinguish between counselling and psychotherapy. (5marks)
c. Explain the difference between individual and group counselling. (5marks)

Question two

Write a simulated counselling interview with a client that lasts 15minutes showing how the
following skills are used:

- Observing – use the manifest, subjective and diagnostic behaviours
- Questioning
- Encouraging
- Paraphrasing
- Noting
- Reflection feelings
- Summarizing
- Feed back and clarifying
- Self disclosure
- Effective inquiry. (20marks)

Question three

Critique the ethical issues that the counsellor should bear in mind when conducting
interviews with clients. (20marks)

Question four

a. Explain the methods/ways of summarizing an interview. Give Examples. (5marks)

b. Using relevant examples, discuss the stages of a counselling relationship. (15marks)

Question five

a. Explain the meaning of “feedback” as used in intentional interviewing. (4marks)

b. Evaluate four factors in the counselling process that influence and produce change for the
client and counsellor. ( 16marks)


