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INSTRUCTIONS

1. Thispaper consists of 5 Questions.
2. Answer Question 1 (Compulsory) and any other 2 questions.
3. Writeyour answerson theanswer booklet provided.



Question one 20marks

a) What is Enterprise System Architecture? 2mks
b) What is Business Reference Model? 2mks
¢) What is Technical Reference Model? 2mks
d) What is Data Reference Model? 2mks
€) What are the benefits of Enterprise Architecture? Give examples. 8mks
f) Name and describe the four practical stepstowards Enterprise Architecture. amks

Question two 20marks
a) Define Zachman framework. 2mks

b) Using Zachman framework, come up with transformations below for JOOST computer labs
asaguide

1) Planner'sview 5mks
ii) Designer's view 5mks
¢) What are the infrastructural issues that affect e-commerce? Explain. 8mks

Question three 20marks

a) List six e-businessinfrastructural issues. 6mks
b) What are the advantages of online marketing over traditional ways? 1mk
¢) How do you measure return on investment (ROI) for banner advertisements? 2mks
d) Discuss the effect of placement, size and message on banners as advertisement toolsin aweb
site. 6mks
€) Discuss the negative perception of pop-ups as an online advertisement tool. 4mks
f) What is search advertising? 1mks



Question four 20marks

a) Briefly explain the importance of trust, privacy and security in e-business. 6mks
b) Mention and briefly explain challenges with trust in e-business. 10mks
¢) Name and explain three (3) methods to preserve privacy. 3mks

d) Givean example of anillegitimate use of cookiesin asfar asprivacy is concerned. 1mk

Question five 20marks
a) What are the business models for conduction B2B E-Commerce? amks

b) Give abrief description of the following:-

i) Dell Business Model 5mks
i) Cisco Business Model 5mks
iii) E-Hubs 2mks
iv) Vertica Hubs 2mks
v) Functional Hubs 2mks



