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| nstructions:

1. Answer question 1 (Compulsory) and ANY other 2 questions.
2. Candidatesare advised not to write on the question paper.

3. Candidates must hand in their answer bookletsto theinvigilator whilein the
examination room.



Question one

(a) Briefly explain the meaning of the following terms as used in systems analysis and design in
aschool context.

i) Open System (2 marks)
EI |)) Negative Feedback (2 marks)
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