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Instructions: 

1. Answer  Question ONE (COMPULSORY) and ANY other 2 questions 

2. Candidates are advised not to write on the question paper. 

3. Candidates must hand in their answer booklets to the invigilator while in the 

examination room. 

  

OASIS OF KNOWLEDGE



1. a) Fafanua dhana ya mawasiliano. (Alama 2) 

b) Usuli wa mpokea ujumbe huathiri vipi mawasiliano? (Alama 8) 

c) Bainisha dhima NNE kuu za mawasiliano. (Alama 8) 

d) Eleza vyanzo SITA vya mada ya hotuba. (Alama 12) 

2. a) Eleza faida TANO za mawasiliano ya ana kwa ana. (Alama 10) 

b) Fafanua dosari TANO za mawasiliano ya maandishi (Alama 10) 

3. Fafanua vipengele VITANO vya mchakato wa mawasiliano (Alama 20) 

4. Eleza mambo KUMI ya kuzingatia kabla na wakati wa kumhoji mtu (Alama 20) 

5. Fafanua vizuizi KUMI vya mawasiliano (Alama 20) 

 


