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HMP 5116: HEALTH CARE ORGANIZATION AND MANAGEMENT

Answer Question 1 and Any Other THREE Questions

1. Outline the principles of organization and show how they have been applied in the context of
Kenyan health care process. [15 marks]

2. Define Public-Private Partnerships and discuss the importance of and potential challenges for
this approach in health care organization in Kenya. [15 marks]

3. Service quality is an important performance measure of service delivery function. Outline
the dimensions and approaches to monitoring quality of health service intervention program.
[15 marks]

4. A major challenge facing health care management in developing countries is related to
human-resources-for-health (HRH). Discuss the main reasons for the crisis and strategies to
address them. [15 marks]

5. Outline the Kenya national health care delivery system and show how human resource
factors affect performance. [15 marks]

6. Explain the mechanism of health care financing in Kenya. Discuss the study designs or
methods you may use to assess the impact of different sources of funding in your county.
[15 marks]



