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Instructions:
1. Answer Question ONE (COMPULSORY) and ANY other 2 questions.
2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in the examination room.



Question One

a) Explain the following concepts

)} Human Capital (5mks)
i) Social Capital (5mks)
iii) Human Resource Planning (5mks)
b) Explain the Human Capital Theory (5mks)
c) Highlight the criteria for reviewing performance (5mks)

d) Explain the principles of corporate governance relating to remuneration of directors (5mks)
Question Two

a) Explain the objectives of recruitment (5mks)
b) Discuss the sources of External and internal Recruitment (15mks)

Question Three
Explain the characteristics of a sound Training Programme (20mks)
Question Four

a) Explain the role of Human Resource department in the development of specialists in the
organization (10mks)
b) What are the governing principles in management Development (10mks)

Question Five

Discuss the causes and remedies to labour turnover in organization of your choice (20mks)



