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QUESTION ONE (30 MARKS)

a) Define the following terms (5 marks)
i Data processing
ii. Hardware
iii. Software
v, Data
V. Information

b) Differentiate between the following terms: (6 marks)
)} Volatile and Non-Volatile memory

i) System software and application software
iii)  Warm boot and cold boot
c) Explain four steps followed when saving a new document in Microsoft word (5 marks)

d) State and explain four measures against computer viruses. (4 marks)
e) State two types of RAM, and explain three characteristics of a RAM (5marks)
f) Discuss five major components of a computer system (5 marks)

QUESTION TWO (20 MARKYS)

a) What is the difference between warm boot and cold boot? (4marks)

b) State six features that Microsoft Word screen contains. (6marks)

c) Discuss five characteristics of computers. (5 marks)

d) Explain five health issues which can arise from prolonged use of computers. Suggest a solution
for each health issue mentioned. (5 marks)

QUESTION THREE (20 MARKYS)

a) Outline four functions of Operating System (4marks)

b) Outline the importance of quality information in a business (6marks)

c) Computers have evolved through many generations over the years in the society. State and
explain the five generations the computers have evolved through (10marks)

QUESTION FOUR (20 MARKS)

a) Identify five resources that can be shared on a computer network
(5marks)
b) Describe five negative implication of ICT in the society (10marks)
c) Define computer network and identify three devices used in a computer network (5marks)

QUESTION FIVE (20 MARKS)

a) Discuss the computer generations with an emphasis on the technology that was in use
in each of the generations(10 marks)

a) A port is a physical docking point which an external device can be connected to the computer.
Discuss some of the various ports that are available in a computer (10 marks)



