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Instructions: 

1. Answer any THREE questions   

2. Candidates are advised not to write on the question paper. 

3. Candidates must hand in their answer booklets to the invigilator while 

in the examination room. 
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1. a) How does BACKSPACE and DELETE keys differ in terms of their functionality in word 

processing?                                  (4 marks)                               

b) Briefly describe how you would go about creating three columns of a paragraph in a 

word document.                                                                                        (6 marks)                                                                                                         

c) You have saved two documents on your desktop doc1 and doc2. Suddenly you 

discover that having deleted doc1 by mistake before opening it.  You then go ahead 

and open doc2 for editing and again by mistake you then delete a full paragraph. 

       Describe how you would go about recovering your original documents (doc1 and 

doc2).                                                                                                                    (10 marks) 

  

2 a)  Explain the difference between a computer hardware and software.     (4 marks) 

b) Briefly describe the main functions of an operating system                      (6 marks) 

c) Use the data below to explain how you would work out the correlation coefficient 

and the mean for the two quantities using Microsoft Excel                      (10 marks) 

 

 

 

 

 

 

 

 

 

          

3 You have just completed writing your project proposal and your supervisor has advised 

you to use Microsoft word, PowerPoint and Mozilla Firefox to assist you prepare your 

report for defense. 

Explain how you will use any of the software to prepare; 

a.  your literature review                                                                                (3 marks) 

b. The formatting of the whole document                                                   (4 marks) 

c. The table of contents and list of figures                                                   (8 marks) 

d. explaining your report to the panel                                                           (5 marks) 

4. Database Systems plays a very important role as a source of information for scientists. 

Discuss why regulations should be put in place for everyone who is interested in utilizing 

information available in the database.                                                                           (20 marks)   
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