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OASIS OF KNOWLEDGE



 

QUESTION ONE  
(a) Explain the concept of industrial relations (10marks) 

(b)Discuss the various techniques of resolving industrial disputes. (10 marks) 

(c)Explain the various features of industrial relations (10marks) 

 

QUESTION TWO 
( a) Discuss the major actors in industrial relations and their roles.   

      (8 marks) 

 

(b) Explain the process of collective bargaining in an industrial set up. 

      (7 marks) 

QUESTION THREE 

   Discuss the objectives of industrial relations in relation to organizational performance. 

  (15 marks) 

QUESTION FOUR 

   Discuss the performance trade of trade unions in Kenya in the wake industrial actions that have 

been witnessed in the recent past.  (15 marks)  

QUESTION FIVE 

     Discuss the various causes of disputes in industrial relations and suggest possibles ways of resolving them. 

(15 marks) 


