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Question One 30 MARKS
a) Define a system and highlight its major components. (4marks)
b) Name and describe the participants in systems analysis and design (8 marks)
c) Discuss three types of maintenance that an be performed to a system (6 marks)
d) Discuss different types of feasibility analysis. (8 marks)
e) Explain the different factors considered in the identification of a problem to be

considered for computerization. (4 marks)

Question Two 20 MARKS
a) Outline and discuss one systems development model. (6 marks)
b) Discuss different phases in system development life cycle (8 marks)
c) Explain why its necessary to have good documentation  of the system processes and

data about the target system (6 marks)

Question Three 20 MARKS
a) Discuss five merits and demerits of systems development methodologies.(10 marks)
b) Differentiate between  Top down functional decomposition  and object oriented

decomposition as forms of design approaches (4 marks)
Highlight Six characteristics of a good design. (6 marks)

Question Four 20 MARKS
a) An Information System Architecture (ISA) is a “conceptual blueprint or plan that

expresses the desired future structure for information systems in an organization”.
Discuss (4 marks)

b) Outline and discuss the components of the Zachman ISA Framework. (6 marks)
c) Discuss Four characteristics of a good requirement  specification document .

. (4 marks)
d) Explain what are CASE tools and how are they used in systems analysis and design

. (6 marks)

Question Five 20 MARKS
a) Discuss the different types of relationships found between entities in database

design (6 marks)
b) Data dictionary is an important tool for documentation. Explain what data dictionary

is and how it’s used in system development. (4 marks)
c) As a system developer, discuss five factors you will consider so as to design a user

friendly system software (10 marks)


