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INSTRUCTIONS

1. Thispaper consists of 5 Questions.
2. Answer any (THREE) 3 Questions.

3. Writeyour answerson theanswer booklet provided.



1. @) Distinguish between domestic and offshore IT outsourcing. (5 marks)

b) Suggest and justify threelawsfor offshore IT outsourcing (15 marks)

2. a) Explain the term Multi Tower Outsourcing (MTO) asused in IT. (4 marks)

b) Discuss four principal issues that an organization needs to addressin Multi Tower
Outsourcing. (16 marks)

3. a) Briefly explain why you would suggest Cloud based IT outsourcing to an organization.
(5 marks)
b) Discuss the Human Resource (HR) conflicts that may arise from IT outsourcing.
(15 marks)

4. Discuss how Global IT outsourcing will impact economy of Kenyain the short and the
long term. (20 marks)

5. Outsourcing istaking root in Kenya Universities. Identify three areasin which IT
outsourcing is practiced at JOOUST and in each case outline the impact on the university
management. (20 marks)



