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Instructions

1. Answer all the questions in Section A and 2 questions in Section B.

2. Candidates are advised not to write on the question paper

3. Candidates must hand in their answer booklet to the invigilator while in the Examination Room
Section A (30 marks)

Answer all questions

1. Highlight importance of Community Capacity Building (4 marks)



2. Outline role of government in Community Capacity Building (3 marks)

3. Highlight strategies in capacity building (4 marks)

4. Outline challenges to community capacity building and empowerment (3 marks)
5. Explain two techniques for capacity building (2 marks)

6. Highlight elements of empowerment cycle (2 marks)

7. Outline the goal of Organizational Development (2 marks)

8. Highlight reasons for Training Needs Assessment (4 marks)
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. Highlight roles of Organizational Development Practitioner (2 marks)

10. Explain two indicators of a healthy community (2 marks)

11. Highlight outcomes of community capacity building and empowerment (2 marks)
Section B (40 marks)

Answer TWO questions

12. a) Explain determinants of capacity building techniques (8 marks)

b0 Discuss challenges with capacity building techniques (12 marks)

13. Discuss emerging trends in capacity building and empowerment (20 marks)

14. a) There are scenarios you may find yourself wanting to conduct Training Needs Assessment. Write short notes
on the following:

i. Employee Performance Appraisal (6 marks)

ii. Improvement Project (6 marks)

15. By giving examples, explain the following concepts as used in capacity building:
i. Outcome

ii. Indicator

iii. Measure (20 marks)



