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Question 1 [30 marks]

a)
b)

¢)

d)
e)
f)
g)

Describe what E-Technology means

State the features of E-Marketing

Describe what CRM (Customer Relation Management) is from the view point
of the Management

Give the types of E-payment methods

Describe the difference between an Credit card and a Debit card

Describe some of the threats a client faces while using an E-commerce site
Describe what is data privacy

Question 2 [20 marks]

a)

b)

c)

Discuss the reasons the objectives of using Customer Relationship
Management

Describe the prominent characteristics of the different types of CRM systems
that had been covered in class

Give some of the advantages of social media as an E-marketing tool

Question 3 [20 marks]

a)
b)

c)

Discuss the major security measures

Discuss why the SSL(Secure Socket Layer) protocol is the most commonly
used and widely used across the industry

Discuss some of the communication channel threats messages face when
being relayed over the internet

Question 4 [20 marks]

a)
b)

c)

Discuss the different types of E-contracts
Discuss the requirements for a valid E-contract
What is E-payment?

Question 5 [20 marks]

a)

b)

Discuss the different types of firewalls that can be deployed by an online
business
Discuss the security requirement of E-technology
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