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QUESTION ONE: (30 MARKS) 

a)  Define the following terms: (6marks) 

i) Word processor  

ii) Spreadsheet 

iii) Operating system 

b) Give the meaning of the following shortcut keys (4marks) 

i) Ctrl+X  

ii)  Ctrl+V 

iii)  Ctrl+Z  

iv)  Ctrl+A 

c) What is the difference between warm boot and cold boot? (4marks) 

d) Name two types of RAM and explain their differences (4marks) 

e) Explain four characteristics of ROM  (4marks) 

f) Differentiate between hardware and software and give two examples in each (4marks) 

g) Discuss four characteristics of computers (4marks) 

 

QUESTION TWO ( 20 MARKS) 

a) Computers have evolved through many generations over the years in the society. State 

and explain the first four generations the computers have evolved through (10 marks) 

b) Discuss five characteristics of computers. (10 marks) 

 

QUESTION THREE: ( 20 MARKS) 

a) Explain three functions played by Central Processing Unit (CPU)/Processor (6marks) 

b) State and explain four classifications of computers based on their capacity, prize and size 

(10marks) 

c) State two types of RAM, and explain Two characteristics of a RAM  (4marks) 

 

QUESTION FOUR (20 MARKS) 

Explain the relevance of the following computer applications to purchasing and supplies 

management.  

(i) Word processor        (10mks) 

(ii) Spreadsheets and excel       (10mks) 

 

QUESTION FIVE (20 MARKS) 

(a)What is a Multimedia System?       (2mks) 

(b) Identify FOUR key characteristics of a Multimedia System?    (4mks) 

(c) Describe FOUR hardware or software features that a Multimedia System should possess.  

           (8mks) 

(i) Explain SIX disadvantages of using information technology in business transactions.  

           (6mks) 

 

 


