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QUESTION ONE (30 MARKS)
a) State and explain the two main Components of a Computer
(4marks)
b) Define the term computer program
(2marks)
c) State the Technology used in Second Generation of Computers to store and process
information
(1mark)
d) Distinguish the following computer terms
i.
ALU and CU
(2marks)
ii. Save and Save As
(2marks)
e) State the Application software that would assist a secretary in preparing internal memo’s
for departmental meetings
(2marks)
f) Differentiate between Operating System and Service Programs and give an example in
each case
(6marks)
g) Outline the five basic hardware units of a computer
(5marks)
h) Outline the Stepwise procedure of creating a folder on a desktop
(2marks)
i) State the use of the following Keyboard shortcuts
i.
Ctrl + C
ii.
Ctrl + P
iii. Ctrl + S
iv.
Alt + F4
(4marks)
QUESTION TWO (20 MARKS)
a) Computer viruses are destructive programs that attack your files and are designed to
replicate themselves stealthily from one computer to another, discuss five different ways
you can prevent your computer from virus attacks.
(10Marks)
b) Using a computer is generally safe; however there are a number of hazards to avoid.
Discuss five ways in which to ensure health and safety when using computers. (5 Marks)
c) Describe five factors you will consider when selecting a computer system.
(5 Marks)
QUESTION THREE (20 MARKS)
a) Distinguish between Optical media and Removable media using examples
(4Marks)
b) List and explain any three functions of an operating system
(6Marks)
c) Explain meaning of the Spreadsheet and state its application areas
(6marks)
d) Discuss the Benefits of using electronic database to store information
(4marks)
QUESTION FOUR (20 MARKS)
a) Draw and explain the Computer hardware units interaction diagram
(10marks)
b) Computers are categorized based on Size, Price and Capabilities. Discuss Characteristics
of a Supercomputer
(5marks)
c) Discuss the characteristics of the fifth generation of computers.
(5marks)
QUESTION FIVE (20 MARKS)
(a) Explain what the following e-mail terms mean.
(i). Junk mail (also known as spam)
(2 marks)
(ii).Cc (also known as Carbon Copy)
(2 marks)
(iii). Reply to All
(2 marks)
(b) Describe two precautions you should take when using e-mail and explain why each
precaution is necessary.
(4 marks)
(c) Discuss advantages of using email compared to Postal office mode of communication (4mrk)
(d) Define the following terms:

i.
ii.
iii.

The World Wide Web (WWW)
The Internet.
Web browser

(2Marks)
(2Marks)
(2Marks)

