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INSTRUCTION

THIS PAPER CONSISTS OF TWO SECTIONS. SECTION ONE HAS 1 QUESTION WITH 30
MARKS. ALL CANDIDATES MUST ANSWER QUESTION 1. SECTION 2 HAS 3 QUESTIONS
EACH HAS 20 MARKS AND ANSWER ONLY 2 QUESTIONS FROM THIS SECTION.



QUESTIONS 1

a) Define the concept of social capital? (2Mks)

b) What is the difference between conflict resolution and peace building? (4Mks)

c) Describe the concept of mediation as used in conflict resolution? (4Mks)

d) Highlights 4 importance of healing community as basis for peace building? (2Mks)

e) Giving examples outline 4 characteristics of healing community? (2Mks)

f) Outline 4 conditions/causes which may lead to disintegration of a healing community? (2Mks)

g) Using World Bank Approach highlights 4 dimensions of social capital? (4Mks)

h) Describe 4 benefits of social capital to an employee of a county government? (2Mks)

i) State any four conditions necessary for a negation process with Best alternative to negotiated
agreement between health workers and county agreement over safety of work? (4Mks)

j) Name 2 approaches to conflict and outline one silent feature in each approach? (4Mks)

Section 2: Question 2

a) Explain by giving examples four situations where war is justified to be used as conflict resolution
mechanisms? (8Mks)

b) Explain under what circumstances WIN-WIN approach can be reached in settling of conflict?
(6Mks)

c) Explain under what circumstances can community health volunteer can be mediators between
communities and conventional health care providers at dispensary? (6Mks)

Question 3

a) Describe 5 elements in Gandhian peaceful confrontation to conflict resolution? (Mks5)

b) Explain 5 ways in which Terrorism aggression manifest itself as global conflict disrupting health
systems with specific reference to Kenya? (5Mks)

c) Explain 5 characteristics of structural healthy healing community citing examples from the
Health sector? (5Mks)

d) Outline and explain by giving relevant example from the health sector critical elements
considered in best negotiated balance of interest in peace building? (5Mks)

Question 4

a) Discuss pros and cons of social inclusion and social support under Psychoneuroimmunology?
(10Mks)

b) Outline and explain the benefits of social capital in enhancing peace building in communities
where you have been assigned as community health assistant (CHA)? (10Mks)



