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1.Answer Question ONE (COMPULSORY) and ANY other 2 questions
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. The roles of communication in development should be understood within the
context of political processes, good governance, civil society, economic
development and mass media. Discuss. (30 Marks)

. Discuss the main elements of Grunig's Nested Segmentation and Situational
Theory giving a diagrammatic presentation of Grunig’'s segmentation. (20
Marks)

. Write short notes on the seven major elements of the communication
process. (20 Marks)

. Giving relevant examples, discuss the three main modes of communication.
(20 Marks)

. Recognizing barriers to effective communication is a first step in improving
communication style. Discuss any five of these barriers giving examples. (20
Marks)



