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Instructions:

1. Answer all the questions in Section A and ANY other 2 questions in
Section B.
2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in
the examination room.



SECTION A: ANSWER ALL QUESTIONS (30 MARKS)

L A

9.

State any three measures of a community (3 marks)

State any 6 elements of a functioning community unit (3 marks)

Outline the role of Community Based Organizations (3 marks)

Briefly explain the task versus relationship style of leadership (3 marks)

Outline the characteristics of a healing community (3 marks)

Illustrate the relationship between the leader and follower in paternal authoritarian style of
leadership (3 marks)

Community leaders play a key role in community development. List any 6 roles of
community leaders (3 marks)

Briefly explain the following concepts used in community leadership and governance (3
marks)

a) Emotional intelligence

b) Community governance

¢) Community Based Health Information Systems

Briefly explain the avenues of community participation (3 marks)

10. b) Outline the functions of a Community Health Extension Worker (4 marks)

SECTION B: ANSWER ANY TWO QUESTIONS (40 MARKS)

1.

a) Leadership and governance is one of the building blocks of Health. Discuss the
characteristics of effective governance (8 marks)

b) Discuss the models of community governance (12 marks)

a) You have been posted to an organization as head of the department you during a rapid
assessment you discover there has been a high turnover of staff in the department. Discuss
the stages of conflict resolution (10 marks)

b) Monitoring is a key function of management. Discuss the importance of monitoring

community projects (10 marks)

3. a) Discuss the four levels of community participation (8 marks)



b) Discuss the importance of focusing leadership and governance on health and development

issues at the community levels. (12 marks)

4. a) What are the indicators that an individual has potential as a leader (10 marks)
b) Discuss the roles and responsibilities of households according to Kenya Essential Package for
Health (10 marks)



