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1. Answer Question ONE (COMPULSORY) and ANY other 2 questions
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QUESTION ONE
a) Define communication (2 marks)
b) Explain 8 importance of communication (12 marks)

¢) Highlight four circumstances under which written communication would be suitable for a
business. (8 marks)

d) Wamukoya is a businessman operating in Nakuru's industrial area. He needs to be in
constant communication with his suppliers in Europe for his business to succeed. Explain six
factors which may influence his choice of a means of communication. (8 marks)

QUESTION TWO

a) Discuss the various means of verbal communication (8 marks)
b) Explain advantages of radio calls as a means of communication (6 marks)
c) State six circumstances which may render written communication ineffective

(6 marks)

QUESTION THREE

a) What is a line of communication? (2 marks)
b) Distinguish between horizontal and vertical lines of communication (2 marks)
c) Give six circumstances under which downward communication is used in an
organization (6 marks)
d) Nekesa wishes to communicate with her friend Asha. Explain five benefits she would
get by using a telephone as opposed to an e-mail. (10 marks)

QUESTION FOUR

a) List the various lines of communication (3 marks)

b) Explain the essentials of communication (10 marks)

c) Explain reasons why landline telephones have continued to exist despite the
introduction of mobile phones (7 marks)

QUESTION FIVE

a) Discuss conditions essential for effective communication (8 marks)
b) Discuss the various barriers to effective communication (12 marks)



