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JARAMOGI OGINGA ODINGA UNIVERSITY 
OF SCIENCE AND TECHNOLOGY
SCHOOL OF EDUCATION, HUMANITIES AND SOCIAL SCIENCES
DEPARTMENT OF SOCIAL STUDIES
UNIVERSITY EXAMINATION FOR THE DEGREE OF BACHELLOR OF ARTS IN DEVELOPMENT AND POLICY STUDIES 
2ND YEAR 1ST SEMESTER 2021/2022 ACADEMIC YEAR
MAIN CAMPUS
COURSE CODE: ZGB 2209
COURSE TITLE:  GOVERNANCE, CONFLICT ANALYSIS AND CONFLICT MANAGEMENT
DATE: 28/07/2022			EXAMS SESSIONS: 9.00 – 11.00AM			
TIME: 2.00HRS

Instructions: 
1. Answer Question ONE (COMPULSORY) and ANY other 2 questions
1. Candidates are advised not to write on the question paper.
1. Candidates must hand in their answer booklets to the invigilator while in the examination room.                                   







1. (a). Different scholars have made theoretical discussions and debates in an attempt to understand governance. Discuss theories that have made contributions to Governance (11mks)
(b). Explain the meaning of the following terms  
i. Governance (2mks)
ii. Conflict (2mks)
iii. Conflict Management (2mks)
iv. Conflict Analysis (2mks)
(c) Analyze Governance failures and how to improve governance to achieve desirable outcomes (11mks)

2. (a) Examine Governance challenges in Africa(10mks)
(b) Discuss five principles of good governance (10mks)
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3. (a)With the use of examples discuss the causes of conflicts (10mks)
(b)Discuss any five strategies of conflict management (10mks)


4. (a)Discuss the functional and critical roles of the different key players of governance (10mks)

(b)With the use of examples, discuss at least five best practices in the management of conflicts (10mks)
5. (a) Discuss the key elements in conflict analysis (10mks)
(b) Conflict has both positive and negative impacts on the performance of an organization. Discuss (10mks)
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