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1. Answer section  all the questions in section A and any to in section B
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Section A: Short Answer Questions .Each Question carries 3 marks
1. Discuss this statement ‘soft on people but soft on principle’ as used in this course.
2. Describe  what you understand by ‘positional bargaining’as a framework used during negotiation process
3. Discuss  the concept ‘gratitude for offer’
4. ‘There is no right way to negotiate’. Discuss this statement 
5. Describe the characteristics of an ‘Avoider’ asapplied in this course. 
6. Describe the characteristics of a‘Compromiser’ as applied  in this course
7. Describe the characteristics of   a ‘Collaborator’applied in this course
8. Describe the characteristics of an ‘Accommodator’   as applied  in this course
9. Describe the characteristics of a‘Competitor’   as applied  in this course
10. Describe how you can reconcile two warring communities without using a legal process. 
Section B: Essay Questions. Each question carries 20 marks
1. Identify and discuss some of the causes of conflicts experienced in some of our neighboring countries
2. Identify the role of the following organizations  during  peace building process in conflict prone regions  ( at international level )
a. The Church
b. The Ngos
c. The  UN
d. United Nations High Commissioner for Refugees
3. Identify the population most affected during a humanitarian crisis and  justify why you think they are vulnerable 
4. i) Define the following concepts,
a. Asylum seekers
b. Internally displaced persons
c. Refugees
d. Statelessness 
      ii) With relevant examples indicate possible countries where each group is likely to be found
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