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Instructions:

1. Answer all the questions in Section A and 2 questions in Section B.
2. Candidates are advised not to write on the question paper.
3. Candidates must hand in their answer booklets to the invigilator while in the

gxamination room.



SECTION A- ANSWER ALL QUESTIONS (30 MARKS)

1. Explain THREE key considerations in data collection. (3mks)

2. Describe THREE benefits of a needs assessment (3mks)

3. Explain what data retention is. (3mks)

4. Explain THREE ways of how data analysis is conducted in a needs assessment. (3mks)
5. Explain some challenges in conducting a needs assessment. (3mKks).

6. Explain why graphs should be used to present data. (3mks)

7. Explain the role of data interpretation. (3mks)

8. Explain the concept of data collection. (3mks)

9. Explain the THREE different types of data backup methods. (3mks)

10. Explain THREE importance of conducting a needs assessment (3mks)

SECTION B - ANSWER ANY TWO QUESTIONS FROM THIS SECTION

1(i). Explain FIVE key points in the role of data interpretation in transforming data analysis into
actionable insights. (10 mks)

1 (ii). Explain FIVE key considerations in ensuring the quality and reliability of data collection
processes. (10 mks)

2. (i) Explain FIVE characteristics of a good data storage system in data management. (10 mks)

2 (i) Explain FIVE key points of how a filing system enhances data management in an
organization. (10 mks)

3 (i) Explain the considerations that should be made when summarizing data for presentation.
(10 mks)

3 (i) Explain with examples FIVE errors in the data entry process that can affect the quality of
stored data. (10 mks)

4 (i) Explain how a filing system enhances data management in an organization. (10 mks)
4 (i) Explain the criteria used to determine whether data should be retained, transferred, or
disposed of



