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Instructions: 

1. Answer all the questions in Section A and ANY other 2 questions 

in Section B.  

2. Candidates are advised not to write on the question paper. 

3. Candidates must hand in their answer booklets to the invigilator 

while in the examination room. 

 

 

 

 

 

 

 

 

 

 

 

 

 

OASIS OF KNOWLEDGE



 

Section A: Short Answer Questions (30 marks) 

 

1. Define institutional capacity building in relation to health system improvement. 

(3 marks) 

2. List FOUR steps involved in the policy development process. (4 marks) 

3. Give THREE reasons why evidence-based decision-making is crucial in health 

policy formulation (6 marks) 

4. State THREE ways stakeholder engagement enrich policy development process 

(3 marks) 

5. Mention TWO key strategies for enhancing workforce capacity in the health 

sector (4 marks) 

6. State THREE components of public-private partnerships for health system 

development. (6 marks) 

7. List FOUR indicators used for measuring health system performance (4 marks) 

 

Section B: Essay Questions (40 marks) 

1. Discuss the significance of policy formulation in health system management and 

development, highlighting the key considerations in the policy development 

process. (20 marks) 

2. Outline the strategies for increasing domestic health financing, emphasizing the 

role of financial resource mobilization in supporting healthcare services and 

infrastructure. (20 marks) 

3. Explore the concept of continuous quality improvement in health systems, 

outlining its principles and strategies for promoting patient safety and satisfaction. 

(20 marks) 


