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[bookmark: _GoBack]UNIT CODE:    BTM 3213: TECHNOLOGY IN TRAVEL AND TOURISM INDUSTRY
DURATION:  2 HOURS      
INSTRUCTIONS
1. QUESTION ONE IS COMPULSORY
2. ANSWER THREE QUESTIONS IN THIS PAPER.

QUESTION ONE (30 MARKS) 
a) Explain the process of global distribution system application (5 marks)
b) Explain three generic computer applications used in the travel and tourism industry and provide examples of their usage? (6 marks)
c) Outline eight (8) reasons why travel consumers use online travel agents (OTAs) also referred to as third party websites (4 marks)
d) Briefly explain five types of data bases that are used in the travel and tourism industry (5marks)
e) Explain four types of e-commerce that can be applied in travel and tourism industry (4 marks)
f) Outline and explain six back office systems applicable in the travel and tourism industry (6marks)

QUESTION TWO (20 MARKS)
a) Discuss the impact of the internet on travel and tourism (15 marks)?
b) Explain the five components of e-travel service quality according to Ho and Lee (2007). (5 marks)

QUESTION THREE (20 MARKS)
a) Explain four functional capabilities of geographic information systems (GIS) (4 marks)
b) [bookmark: _Hlk479136849]Discuss the application of geographic information systems (GIS) within the travel and tourism industry (16 marks)

QUESTION FOUR (20 MARKS)
a) Using relevant examples, explain five (5) emerging technologies that impact on the travel and tourism industry (15 marks)
b) Explain how technologies can be integrated in the customer journey in reference to e-tourism (5 marks)

QUESTION FIVE (20 MARKS) 
a) Briefly explain the concept of virtual reality and virtual panaromas in relation to travel and tourism industry (5 marks)
b) Using a clearly labelled diagram, describe the main components of multimedia for travel and tourism (15 marks)
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