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INSTRUCTIONS
1. Answer question 1 (COMPULSORY) and any other two questions.
1. Candidates are advised not to write on the question paper.
1. Candidates must and in their answer booklets to the invigilator while in the examination room.
1. Use illustrations where applicable.








1. (a) Explain differences between the following terms: Administration, Organization and management (15marks) 
(b) Show the connection between Public administration and Private administration (15marks)
2 (a) Describe Importance of studying public administration (10 marks)
(b) Discuss Principle of scientific management according to F.W. Taylor (10 marks)
3 (a) Highlight differences between Policy-making and Decision-making (10marks)
(b) Describe differences between Policies and Goals (10 marks)
4.  Discussing the major areas of study forming the scope of public administration (20 marks)
 5. Discuss the function of fourteen principles of management (20 marks)
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