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QUESTION ONE (30 MARKYS)

a) Information systems are too important to be left to computer specialists. Do you agree? Why
or why not? (10 Marks)

b) Identify the steps that are performed in the process of selecting and checking out a book from
JOOQUST university library and the information that flows among these activities. Diagram the
process. Are there any ways this process could be changed to improve the performance of

your library? Diagram the improved process. (20 Marks)
QUESTION TWO (20 MARKYS)
a) What are some of the issues to consider in determining whether the Internet would provide
your business with a competitive advantage? (5 Marks)
b) Discuss five Moral Dimensions of the Information Age. (5 Marks)

¢) Should producers of software-based services, such as ATMs, be liable for economic injuries

suffered when their systems fail? (10 Marks)
QUESTION THREE (20 MARKYS)
a) What are the advantages and disadvantages of cloud computing? (10 Marks)

b) What are the consequences of an organization not having an information policy? (10 Marks)
QUESTION FOUR (20 MARKS)

a) It has been said that within the next few years, smartphones will become the single most
important digital device we own. Discuss the implications of this statement. (10 Marks)

b) Security isn’t simply a technology issue, it’s a business issue. Discuss. (10 Marks)
QUESTION FIVE (20 MARKYS)

a) If a company wants to implement an enterprise application, it had better do its homework.
Discuss the implications of this statement. (10 Marks)

b) Your lecturer came across the following signpost:
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Considering the signpost, you are required to clearly explain Airbnb’s business model,
including how it functions as a platform connecting hosts and guests, how it generates
revenue, and the role of technology in its operations. Also, discuss how management
information systems (MIS) are integral to Airbnb's success by enhancing operational
efficiency, data management, customer experience, and decision-making. (10 Marks)

This is the last printed page

Page 3 of 3



