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UNIVERSITY EXAMINATION FOR THE CERTIFICATE OF COMMUNITY HEALTH AND DEVELOPMENT
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COURSE CODE: EEL 1111        COURSE TITLE: COMMUNICATION SKILLS
EXAM VENUE:
  

STREAM: Y1 S1
DATE:  19/07/2022

EXAM SESSION: 3.00 – 5.00PM




TIME: 2 HOURS
___________________________________________________________________

Instructions:

1. Answer question 1 (compulsory) and any other 2 questions

2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in the examination room.

QUESTION ONE (COMPULSORY)
a) Differentiate between the following

i. Communication and Communication Skills?
ii. Verbal and Non Verbal Communication

iii. Encoding and Decoding 

iv. Study and Study skills

v. Note taking and Note making                                                                  (20 marks)
b) Describe any THREE techniques  of Active Listening?                                      (6 marks)

c) Identify  any TWO principles of Effective Communication?                             (4 marks)
QUESTION TWO

a) What are THREE qualities of a good speaker?                                                    (6 marks)
b) What is Noise? Describe the FOUR types of Noise?                                            (6 marks)

c) Explain M.U.R.D.E.R  Study method.                                                                    (8 marks)





 
QUESTION THREE

a) State  any THREE types of essays?                                                                            (3 marks)
b) Describe any THREE Examination strategies that can be used by students to improve learning outcomes.     
                       

                                               (6 marks)
c)  What are the FOUR stages involved in producing a standard academic essay.                                          

                                                                                                                                                    (4marks)                                                                                                                                                                                 
d) Dicuss any FOUR strategies would you employ in Effective Reading?
      (4 marks)
e) Explain any THREE benefits of Effective Communication.                                (3 marks)
QUESTION FOUR

a)  Identify FIVE sections in a Library and state their function?                           (10 marks)
b) Identify FIVE types of information sources found in a standard Library?     (5 marks)                                          
c)  Define a Library Catalogue and its functions?  
      
                                  (5 marks)
QUESTION FIVE

a) Make notes  on the following topic: 

“The Positve Effects of Corona Epidemic on the Health sector in Kenya.”
    
  (15 marks)
b) State any FIVE aspects to consider when making oral presentations.             (5 marks)
