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OASIS OF KNOWLEDGE



 

 

 

QUESTION ONE 

a) Discuss the concept of communication, clearly giving its importance.              (10 marks) 

b) Oral communication is one of the forms of communication. Discuss five advantages of oral 

communication.                                                                                                        (10 marks) 

c) Discuss the various obstacles that should be removed for communication to be effective.  

                                                                                                                                  (10 marks) 
 

QUESTION TWO 

a) Explain the various means of written communication.                                          (10 marks) 

b) Communication is a process with various elements. Discuss the process of communication. 

                                                                                                                                      (10 marks) 
 

QUESTION THREE 

a) Elucidate five principles of effective communication.                                               (5 marks) 

b) K-Rep Bank has advertised a clerical vacancy in Daily Newspaper that appeared on 20th 

February, 2025. Write an application letter.                                                                  (15 marks) 

 

QUESTION FOUR 

a) Interview is one of the methods used in staff recruitment process. Explain various types 

of interviews.                                                                                                    (10 marks) 

b)  Explain the preparations for interviews a candidate can take to enhance his or her 

chances.                                                                                                           (10 marks) 

 

QUESTION FIVE. 

a) Mobile phones have been widely embraced means of communication. Explain five advantages 

of this means of communication.                                                                               (10 marks) 

b) Explain five factors to consider when selecting means of communication.           (10 marks) 


