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Instructions:
1.Answer Question ONE (COMPULSORY) and ANY other 2 questions
2.Candidates are advised not to write on the question paper.

3.Candidates must hand in their answer booklets to the invigilator while in the

examination room.



1. (a) Define the concept of good governance and with examples explain ifs
key principles  (15mks)

(b) In reference to the Post 2007 General Election violence in Kenya, discuss
the utility of mediation as a method of peaceful settlement of disputes.( 15mks)

2. Discuss how ethnicization of politics in Kenya is affecting the principles of
good governance (20mks)

3. Ciritically examine the role of international organizations in conflict
management and resolution in the third world countries. (20mks)

4. Write short notes on the following: (20mks)

l.  Conlflict Seftlement,

ll.  Conflict Management,
. Conflict Resolution)
IV.  Conflict Prevention

5. Conflict management styles are very important to determining conflict
outcomes. Discuss. (20mks)



