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INSTRUCTION : Answer question ONE and any other TWO questions

QUESTION ONE

a) What is public administration? 5 marks

c) Brief explain any FIVE roles played by Public administration in a country/state
10 marks

b) What is ecology of public administration? 5 marks
c) Discus factors that influence public administration in Kenya? 10 marks

QUESTION TWO

a) Explain the main functions performed by public administration in any given political system?
10 marks

b) Briefly discuss the process and problem of policy formulation in the public sector.
10 marks

QUESTION THREE

a) Discuss the role of Information Technology (IT) and E-commerce in promoting
development. 10 marks

b) The process of decision making involves a logical progression of steps. Highlight the
steps involve in decision making. 10 marks

QUESTION FOUR

a) Discuss the role of ethics and values in modern public administration. Give examples
10 marks

b) Briefly discuss main classification/form of public sector accountability
10 marks

QUESTION FIVE



a) Discuss the role of a chief Executive 10 marks
b) Describe the conceptual framework of public administration 10 marks


