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Instructions:

1. Answer all the questions in Section A and ANY other 2 questions in
Section B.
2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in
the examination room.



SECTION A

1.a) Define the following terms

1) Computer 3mks

1) Hardware 3mks

1) Software 3mks
b) State any three advantages of computers 3mks
c) State three characteristics of computers 3mks

d) Distinguish between

1) input and output devices 3mks
I1) Processor and memory 3mks
1i) Utility Programme and Application Software 3mks
e) ldentify three other widely used devices apart from 3mks

1) Keyboard, mouse, scanner

i) Identify two components of a motherboard 2mks

SECTION B

2. Discuss the various stages of saving a created document, editing a document,
Deleting text. (15 mks)

3. Describe the various ways in which computers are used in a named sector of
Life. (15 mks)

4. Discuss five disadvantages of computers (15 mks)

5. Discuss contribution of ICT in business (15 mks)



