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Instructions:

1. Answer all the questions in Section A and ANY other 2 questions in
Section B.
2. Candidates are advised not to write on the question paper.

3. Candidates must hand in their answer booklets to the invigilator while in
the examination room.
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SECTION A — ANSWER ALL QUESTIONS (30 MARKS)

State the building blocks in the Kenya health model (3 marks)

The following African leaders displayed exemplary leadership style. State their style of
leadership (3 marks)

Nelson Mandela

Thomas Sankara

Kwame Nkruma

State any three challenges facing community leaders in developing countries (3 marks)
Briefly explain the following terms (3 marks)

a) Strategic plan

b) Community governance

c) Community strategy

State the factors influencing the behaviour and motivation of CORPS (3 marks)

State the importance of community based approach in improvement of health service
delivery (3 marks)

Briefly explain the use of theory X and Y in management of health services (3 marks)
State the causes of disintegration (death) of communities (3 marks)

Briefly explain the importance of monitoring in community health programmes (3 marks)

. State any three factors that affect the choice of leadership styles (3 marks)

SECTION B: ANSWER ANY TWO QUESTIONS (40 MARKS)

a) You have been appointed to lead a team in solving a dispute between health workers and
Community A. Discuss the approach you will use in dispute resolution. (15 marks)
b) Outline the limitations of data collection in communities (5 marks)

a) Discuss the relevance of focusing leadership and governance in the health and
development of communities (10 marks)

b) Discuss the type of data collected by Community Health VVolunteers (10 marks)
a) Role of Community Health Committees (5 marks)

b) Outline the models of community governance (9 marks)

c) Discuss any two avenues for community participation (6 marks)

a) Discuss the strategies for effective communication (15 marks)

b) Outline the elements of a functional community unit (5 marks)






