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JARAMOGI OGINGA ODINGA UNIVERSITY OF SCIENCE AND TECHNOLOGY
SCHOOL OF EDUCATION, HUMANITIES AND SOCIAL SCIENCES
DEPARTMENT OF SOCIAL STUDIES
UNIVERSITY EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN DEVELOPMENT AND POLICY STUDIES
4TH YEAR 2ND SEMESTER 2022 AUGUST EXAMS

MAIN CAMPUS (REGULAR)


COURSE CODE: ZGB 2414

COURSE TITLE: SOCIOLOGY OF FORMAL ORGANIZATIONS

EXAM VENUE:                                                      STREAM: BA ARTS	
[bookmark: _GoBack]
DATE: 13/07/2021				   EXAM SESSION: 9.00 – 11.00am
TIME: 2   HOURS 

Instructions:
1. Answer Question ONE (COMPULSORY) and ANY other 2 questions
1. Candidates are advised not to write on the question paper.
1. Candidates must hand in their answer booklets to the invigilator while in the examination room.                                   

1.
a) Mechanistic and organic organizational structures are different from each other in terms of structure and characteristics. Explain.                                                                                              		(10 marks)
b) State and explain the 5 principles of scientific theory of management.                         	(10 marks)
c) Explain the various steps involved in the process of Management by Objectives.           	(10 marks)



2. Define the concept of Organizational Design and explain the six (6) key elements involved in the process of organizational design.   							(20 marks)


3. Informal organizations may create unique challenges to the management, but they also provide some benefits to the formal organization. Explain.                                                                                          (20 marks)

4. Employees do not always welcome changes in methods within an organization. Explain reasons why employees resist change.                                                                                                      	(20 marks)


5. Discuss the impact of technology in organizations.                                                               (20 marks)
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