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JARAMOGI OGINGA ODINGA UNIVERSITY OF SCIENCE AND TECHNOLOGY
SCHOOL OF INFORMATICS AND INNOVATIVE SYSTEMS
UNIVERSITY EXAMINATION FOR BACHELOR OF EDUCATION SCIENCE, EDUCATION ARTS AND BUSINESS ADMINISTRATION   Y4 S2
MAIN CAMPUS 

[bookmark: _GoBack]COURSE CODE:  ITB 9406  
COURSE TITLE:   	SOCIAL ETHICS AND PROFESSIONAL ISSUES   	
EXAM VENUE: 

DATE: 15/07/22					EXAM SESSION: 12.00- 2.00pm

TIME: 2 HOURS



INSTRUCTIONS:
1. Answer Question 1 (Compulsory) and ANY other TWO questions

2. Candidates are advised not to write on the question paper

3. Candidates must hand in their answer booklets to the invigilator while in the examination room


QUESTION  ONE  (30 Marks)

Define what you understand by the following terms  (4 Marks Each)
a) Ethics 
b) Business ethics 
c) Trade mark
d) Patent 
e) Copyright
f) State   characteristics of the following;   (5 Marks )    
i) Two  characteristics  of  the First Computer Generations  

ii) Three Characteristics  of the Second Computer Generations

g) What are the benefits of learning this unit and how will you apply the knowledge you have acquired?  (5 Marks)


QUESTION TWO ( 20  Marks )

a) Briefly discuss the contribution of Social Computing in the advancement of use of Technology. (5 Marks)

b) Common Social computing tools offer various benefits based on the areas of application. Name and briefly discuss Four common social tools that would be used to facilitate business activities in the Organization. (5 Marks)

c) Discuss how electronic community has contributed to the development by embracing   use of Technology especial during covid -19 pandemic (5 Marks)

d) Describe by giving at least five examples how Internet Affects Methods of Communications    (5 Marks)


QUESTION THREE ( 20 MARKS)
a) Distinguish between computer and Social Computing (5 Marks)
b) What is meant by the term generations with reference to computers?   ( 5 Marks)
c) Briefly explain why we need privacy? ( 4 Marks )
d) Explain the following terms with reference to Critical Systems and Software Safety.                (6 Marks)
a) Hazard: 
b) Incident 
c) Risk: 

QUESTION  FOUR ( 20 MARKS)
a) Success of business relies entirely on Organization legal responsibility, failure to which business   falls into the category of sweatshops. Discuss ( 5 Marks)

b) The Occupational Safety and Health Administration (OSHA) is a part of Legal Responsibility. 
Define OSHA indicating why it is important in the organization indicating the work of other agencies. (5 Marks)

c) Most businesses police themselves by distributing codes of ethics. Briefly discuss benefits of code of ethics at workplace.  (5 Marks)

d) List the five steps you would follow if you find yourself in an ethical dilemma or situations: (5 Marks)


QUESTION FIVE ( 20 MARKS ) 
a) Briefly state what you understand by the term internet filtering and  the benefits of its application (5 Marks) 

b) Name and briefly discuss the three currently preferred methods  of choice to limit access on  the Internet   (5 Marks Each)
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