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QUESTION ONE 30 MARKS

a)
b)

c)
d)

Define Human Computer Interactions (2marks)
A basic goal of HCI is to improve the interactions between users and computers by

making computers more usable and receptive to the user's needs. Specifically, describe 5
aspects that HCI is concerned with (10marks)
Describe four benefits of human computer interaction (8marks)
User based evaluation can be conducted either in the laboratory and also in the field(work
environment), identify two advantages and two disadvantages of each method of user
based evaluation

(8 marks)
e) Differentiate between expert- based and model-based evaluation techniques in HCI
(2 marks)
QUESTION TWO 20 MARKS
a) What is the purpose of interface/systems evaluation (4marks)
b) Explain four goals of systems evaluation (8marks)
c) Usability is a combination of several aspects of systems ie ease of learning, high speed

of user task performance, low user error rate, subjective user satisfaction, and user
retention over time, describe any four of these aspects in HCI ( 8marks)

QUESTION THREE 20 MARKS

a)
b)
c)
d)

Define user modeling, illustrating its goals (4marks)
Define usability in human computer interactions (2marks)
Explain four design patterns in user modeling (8marks)

Outline any THREE techniques used in user interface design evaluation  (6marks)

QUESTION FOUR 20 MARKS

a) What is windows manager (4marks)
b) List and explain 5 different types of windows managers (10marks)
c) Explain three requirements of user support/help in HCI (6marks)
QUESTION FIVE 20 MARKS
a) What is computer supported collaborative work (2marks)
b) Explain 5 factors that affect adoption and use of technology in organizations
(5marks)
c) ldentify 3 types of computer support collaborative work systems (3marks)
d) At physical level, HCI concerns the selection of the most appropriate input devices and

output devices for a particular interface or task. Determine the best style of interaction,
such as direct manipulation, natural language (speech, written input), WIMP (windows,
icons, menus, pointers), etc. it also concerns development and improvement of Safety,
Utility, Effectiveness, Efficiency, Usability of systems that includes computers. Explain
any three of these factors. 10 MARKS


http://en.wikipedia.org/wiki/Usable

