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QUESTION ONE    (30 MARKS) 

a) List  five techniques of enterprise engineering                           (5 MARKS) 

 

b) Briefly Explain the major five goals of real time enterprise(RTE)   (5  MARKS) 

 

c) What are the operations of Supply chain and inventory management systems 

(SCM)                                                                                    (5 MARKS) 

 

d) Briefly explain  about Enterprise Resource Planning( ERP)in service industry    

                                                                                             (5 MARKS) 

e) Differentiate between a business process and a business function (5 MARKS) 

f) Define integrated  enterprise systems, and explain why they are essential in 

today’s globally competitive business environment       (5 MARKS) 

QUESTION TWO (20 MARKS)       

a) Discuss how real-time enterprise systems can be harnessed to support the 

current market behavior of “Online connectivity, real-time response and in-

context performance”.                                                        (10 MARKS) 

 

b) Write down the process of real-time  enterprise life cycle         (10 MARKS)        

QUESTION THREE(20 MARKS)  

a) Discuss the Transport System concept in detail.   (10 MARKS) 

b) Explain  the process of ERP implementation and configuration     (10 MARKS) 

QUESTION FOUR(20 MARKS)  

a) Discuss the benefits of configuration management tools              (10 MARKS) 

 

b) Describe features of ERP configuration Management  (10 MARKS) 

QUESTION FIVE (20 MARKS)  

a) Discuss the Customer relationship management systems(CRM) and Business 

intelligence(BI)                                                                     (10 MARKS) 

 

b) Discuss the characteristics and benefits of real-time enterprise system     

                                                                                          (10 MARKS)   


