JARAMOGI OGINGA ODINGA UNIVERSITY OF SCIENCE AND TECHNOLOGY
SCHOOL OF HUMANITIES AND SOCIAL SCIENCE

UNIVERSITY EXAMINATION FOR THE DEGREE OF BACHELOR OF ARTS IN
DEVELOPMENT AND POLICY STUDIES

2ND YEAR 15T SEMESTER 2017 APRIL EXAMS

MAIN CAMPUS (REGULAR)

COURSE CODE: ZDS 3215

COURSE TITLE: GOVERNANCE, CONFLICT ANALYSIS & CONFLICT
MANAGEMENT

EXAM VENUE: STREAM: BA ARTS

DATE: EXAM SESSION:

TIME: 2 HOURS

Instructions:

1.Answer Question ONE (COMPULSORY) and ANY other 2 questions
2.Candidates are advised not to write on the question paper.
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room.



. (a) Conflict is a necessary evil. Discuss with the aid of examples.

(20 marks)
(b) Examine the various causes of political conflict.

. (a) Describe Five conflict-handling styles.

(b) Explore the various styles of negotiation you are familiar with.

Examine the general dynamics of conflict.

Explain why conflicts are rampant among pastoralists in Kenya.

. (a) Discuss governance role and capacity to manage conflicts.
(b) Examine the general ways of mitigating or reducing conflict.
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