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Question 1 [30 marks]

a) Describe what E-Technology means (4 marks)
b) Give the main reasons that an organization would have to deploy technology

in its operations (3 marks)
c) Describe how organizations use e-business technologies (4 marks)
d) Give the objectives of a Customer Relation Management (4 marks)
e) What are some of the protocols used over the internet to ensure secure online

transactions? (3 marks)
f) Describe some of the communication channels threats (6 marks)
g) Describe the major security measures (6 marks)

Question 2 [20 marks]

a) Discuss the reasons employed by an organization in the acquisition of a
Customer Relation Management (CRM) application module (10 marks)
b) Discuss the basic types of Customer Relation Management systems (10 marks)

Question 3 [20 marks]

a) Discuss the benefits of E-contracts (10 marks)
b) Discuss the essential requirements for safe E-payment (10 marks)

Question 4 [20 marks]

a) Security is an essential part of any transaction that occurs over the internet.

Discuss the security requirements of an e-business (10 marks)
b) The server is the third link in the client-internet-server trio embodying the

commerce path between the user and a commerce server. Discuss some of the

server threats (10 marks)

Question 5 [20 marks]

a) Discuss the different types of firewalls that can be deployed by an online
business (10 marks)
b) Discuss the security threat to E-commerce (10 marks)



