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QUESTION ONE (30 MARKS) 

a) Explain the term Decision Support System        (2 marks) 

b) Differentiate between Structured Decision and Unstructured Decision    (4 marks) 

c) Explain the following characteristics of DSS. 

i. Computer Based          (3 marks) 

ii. Interactive            (2 marks) 

iii. Flexible            (2 marks) 

d) State three concepts of a DSS          (3 marks) 

e) Explain three benefits of DSS          (6 marks) 

f) State two examples of Spreadsheet oriented DSS       (2 marks) 

g) Explain three types of users in DSS         (6 marks) 

QUESTION TWO (20 MARKS) 

a) Explain two types of intermediaries  support for the managers      (4 marks) 

b) State and explain three components of DSS         (6 marks) 

c) Define a system in Decision Support System         (2 marks) 

d) Explain two types of a system           (4 marks) 

e) State four factors influencing a rational of a choice in DSS       (4 marks) 

QUESTION THREE (20 MARKS) 

a) Explain five phases of decision making process  in DSS                       (10 marks) 

b) Explain four major areas addresses by DSS architecture                (8 marks) 

c) Explain the following terms 

i. Data              (1 mark) 

ii. Model              (1 mark) 

QUESTION FOUR (20 MARKS) 

a) Define the following terms 

i. Management           (2 marks) 

ii. Information           (2 marks) 

b) Explain five objectives of MIS                              (10 marks) 

c) State six characteristics of MIS                      (6 marks) 

QUESTION FIVE (20 MARKS) 

a) Define the term Experts System                             (2 marks) 

b) Explain three components of an Expert System                  (6 marks) 

c) State the applications of an Expert System                   (3 marks) 

d) Give the two advantages and two disadvantages of Expert System     (4 marks) 

e) State five input and output devices used in data capture                 (5 marks) 
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