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Instructions:

1. Answer ANY FOUR questions
2. Candidates are advised not to write on the question paper.
3. Candidates must hand in their answer booklets to the invigilator while in the

examination room.



QUESTION ONE: (15MARKYS)
(a)Discuss any five benefits of efficiencies that Organizations enjoy in enhancing productivity in the glare

of transportation firms (10 marks)
(b) Explain how customers are cushioned by the articulations of Legal frameworks of a country in
economic growth (5 marks)

QUESTION TWO: (15 MARKS)
(@) Explain the importance of Emerging Trends and Innovations and their immense contribution

towards the evolution and growth of Freight Transport industries (10 marks)
(b) Explain the technological concept development in last-mile delivery contributed by pandemic
(5 marks)

QUESTION THREE: (15 MARKYS)
(a) Describe five techniques of crisis management and resilience in Juliet Odell’s company that can

make a turn-around (10 marks)
(b) Explain five traits that Security issues in freight transportation has lead to curbing through
automations (5 marks)

QUESTION FOUR: (15 MARKS)
(a) Explain with examples how to address challenges and risks in freight and transport industries in

Kenya and its neighborhood (10 marks)
(b) Explain five key benefits of Customs procedures that brokers and freight forwarders benefit.
(5 marks)

QUESTION FIVE: (15 MARKS)
(a) Explain with examples the Environmental regulations in freight transport that clients can benefit from

different countries of operations (10 marks)
(c) Enumerate the benefits of the evolution of freight transport nodes in the supply chain
management (5 marks)

QUESTION SIX: (15 MARKS)
(@ Explain any five benefits of sustainability in freight trends smart supply chain needs to

embrace in the future (10 marks)
(b) The operation of transportation determines the efficiency of moving products process of the

choice of the carrier explain the role transportation in logistics chain (5 marks)



